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"We've tried three different
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question day in and day out."
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Kline Construction
Most companies invest in SkyBitz Local Fleets tracking technology because a
real-time view of their most basic assets -- i.e., those fleet vehicles that deliver
product and service customers and make sales calls -- helps them maximize
routing efficiency, track employee vehicle usage, stay on top of maintenance
schedules, and even drive down their insurance premiums. For Kline
Construction, a New Jersey-based, family-run utility support contractor that's
been in business since 1945, the motivation was more fundamental.
Bruce Whitlock, an IT specialist for Kline, says that, yes, they certainly take
advantage of the maintenance interval notifications, the geo-fencing capabil
ities of SkyBitz, and the monitoring of employee personal use, but mostly it's
about total asset control.
Kline initially tried other tracking solutions before finding a system -- the
SkyBitz Local Fleets system -- that worked for them. "They weren't responsive
to our needs," Whitlock said of those initial providers. "Whereas SkyBitz
Local Fleets has bent over backwards to accommodate us."
That's led to complete satisfaction for Kline, especially when it comes to what
the company wanted most from a tracking system. "We have so many
vehicles and equipment that our supervisors really want the answer to one
question: 'Where is the equipment or the vehicle?"' Whitlock said. "We've
tried three different vendors, and SkyBitz is the only one that answers that
question day in and day out."
Compared to those more conspicuous benefits of SkyBitz Local Fleets -- the
ones that show up in the numbers every day -- there's another that's easy to
overlook, one that flows from knowing where every tracked asset is at any
given moment: theft detection. In one sense, it's a bit like an insurance policy.
That is, having theft detection is a subtle source of comfort, but that comfort
helps you forget it's even there.
As Kline Construction quickly learned, though, it's always there. At this
writing, Kline has been using the SkyBitz Local Fleets SA3000 and DT3000
series for a little more than a year, and Kline is presently deploying 175
SkyBitz Local Fleets units in its various trucks and pieces of equipment. They'll
grow that figure in the coming months. That's because not long after the
initial install, they swiftly realized the benefits of knowing exactly where every
vehicle and piece of equipment is at every moment.
One night at about 1:00 in the morning, two would-be thieves climbed the
fence of a Kline facility in Williamstown, New Jersey, and roughly 90 minutes
later burst through the front gates at the wheel of a Kline-owned crash truck.
Being towed by the truck was a brand new Ditch Witch underground
trencher with 10 pneumatic boring missiles attached. They'd just made off
with several hundred thousand dollars of Kline assets.
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